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Acquiring Access
To access e-remits, providers must complete a Trading Partner Agreement (TPA).

1. Providers that currently use the Web Tool have access to e-remits automatically.
2. Providers that already have a TPA on file but are not current users of the Web Tool, can contact the Electronic

Data Interchange (EDI) Support Center at 1-888-289-0709 to register for a Web Tool ID and password.
3. All other users that do not have a TPA on file must complete and return the SC Medicaid TPA Enrollment Form

to:
SC Medicaid TPA
P.O. Box 17
Columbia, S.C. 29202

4. Providers that are not sure if they have a TPA on file or have questions regarding the agreement, can contact the
EDI Support Center at 1-888-289-0709.

5. If a provider utilizes a billing agent, and elects to have the billing agent access their electronic remittance
package, both the provider and the billing agent must have a TPA on file. The provider’s TPA must name their
billing agent. The billing agent’s TPA must include the provider’s name and Medicaid number.

The TPA outlines the requirement for electronic transfer of Protected Health Information (PHI) between SCDHHS and
the provider. It can be accessed at http://www.scdhhs.gov/hipaa/Forms.asp or by calling 1-888-289-0709.
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Logging In
Providers must first open the Web Tool to begin the log in process.

1. Open your browser.
2. Click in the address bar and type: https://webclaims.scmedicaid.com/SCWST/welcome/info.aspx and click Enter

to access the Web Tool.
3. From the menu bar on the left side of the Web Tool home page, click Remit Package to get to the SC Medicaid

Portal Log In page.
4. Enter your Web Tool user name and password and click the Login button.

See screen shots below for illustration:

From the menu bar on the left side
of the Web Tool home page, click
Remit Package to get to the SC
Medicaid Portal Log In page.

Enter your Web Tool user name
and password and click the
Login button.
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Viewing and Printing

1. Click the e-remit link on the left side of the SC Medicaid Portal home page.
2. Click in the drop-down box, click your provider ID and then click the Search button.
3. Click the e-remit you wish to view and/or print and then click the Open button from the dialog box that appears.
4. You may now view and/or print your e-remit!
5. If you wish to print the e-remit, click File on the toolbar located on the top left hand corner of your screen.
6. Click the Print option from the drop-down list and then click the OK button to print your e-remit.

See screen shots on pages 4-7 for illustration:

Click the e-Remit link on the left
side of the SC Medicaid Portal
home page.
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Viewing and Printing continued …

Click in the drop-down box, click
your provider ID and then click
the Search button.

Click the e-remit you wish to view
and/or print and then click the Open
button from the dialog box that
appears.


